
what is acrotray and find out how to disable it? 
 

 
We will define what is acrotray in this post and show you how to disable or uninstall 

AcroTray.exe from Startup. The Adobe Acrobat service ActoTray.exe is utilised for a 
number of things, including keeping track of when the Adobe Software is actually 
being used. But because the service continues to function in the background, it 
slows down Windows startup and causes the computer to run slowly because it 
consumes CPU power. This article will examine numerous techniques for stopping 
Adobe AcroTray.exe from running during system startup. 
 

How can I prevent AcroTray.exe from starting up? 

It can either be turned off using Windows Startup or by turning off the service. 
However, it will start up immediately if you launch Adobe Acrobat. 
 

Should I stop AcroTray from starting up? 

 

Disabling Acrotray from Startup is harmless because it will still run whenever you 
activate any Adobe applications. 
 

How to stop the startup of Adobe AcroTray.exe 
 

While Adobe provides a startup service for a variety of purposes, such as ways to 
launch Adobe products more quickly, it is not necessary for the service to be 
operating constantly. The service can still be started when needed by Adobe even if 
it is disabled. Simply put, the service need not be a component of the startup. These 
are some suggested techniques for removing it. Now learn some more information 
instead of knowing what is acrotray. 
 

Windows Service Autoruns Utility on Windows startup 

ShellExView 
 

The fact that AcroTray.exe can be called by other programmes and even the context 
menu makes it difficult to disable. The whole right-click menu appears after 
AcroTray.exe has been launched, which causes the PC to run even slower. The 
ShellExView enters the scene in this situation. The programme is no longer 
activated, and the menu connected to Adobe is removed. 
 

Using Windows Startup to disable (what is acrotray) 
 

 

 For the Task Manager to open, press Ctrl + Shift + Esc. 
 Toggle to the Startup Tab 
 Right-click on the AcroTray software by locating it. 
 Using Task Manager, select the programme to turn off. 
 The software won't load the next time your computer restarts, and it won't run 

in the background unless you or another programme opens it. 
 

Windows Services can be disabled by typing services. 
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 msc into the Run dialogue box (Win + R) and pressing the Enter key. 
 Find Adobe Genuine Software Integrity Services and Adobe Acrobat Update 
 Open it with a double click, then switch the Startup Type to Manual. 
 Applying the changes by tapping on the option written as Ok, in the screen 

below. 
 The service can be manually started, just like it can be disabled from the 

Startup, and if you decide not to use it, you may stop it using Task Manager. 
 

Activates Utility 
 

Popular free software from Microsoft called Autoruns provides a sophisticated view 
of the programmes that are configured to execute as soon as the machine boots up. 
Find any Adobe-related programmes, such as the Adobe Updater, Startup Utility, 
Adobe Acrobat Synchronizer, and the Acrobat Assistant, after you have the utility 
(AcroTray). 
 

ShellExView 
 

The NirSoft software, which is available for free, lets you delete things from the 
context menu. Each context-adding feature is added as you install the software. 
Adobe Acrobat is the same way. Therefore, the AcroTray.exe is launched when you 
right-click on a file. 
 

Therefore, downloading the software and disabling Adobe Acrobat Create PDF from 
Selection, Adobe Acrobat Create PDF Helper, and Adobe Acrobat Create PDF 
Toolbar are the best ways to fix this. You can also turn off anything else you notice. 
You only need to make a tiny sacrifice in order to solve the issue. 
 

The AcroTray exe application error—how can I fix it? 
 

You can restart your computer and then run any Adobe programs if you receive the 
error message AcroTray.exe has ceased working, AcroTray.exe is not loading, or 
AcroTray.exe has encountered a problem and has to close. 
 

Do I need to turn off the Adobe GC invoker tool? 
 

Although it is not advised, you can if it is using a lot of resources on your PC. It is a 
tool used in the validation testing of the Adobe Software Integrity Service. It can 
resolve any licensing issues if there are any. 
 

Describe AcroTray. 
 

AcroTray.exe is a support programme for Adobe Acrobat Distiller. It is a crucial file 
used by the Adobe Acrobat programme that converts documents to the portable 
document format, or PDF. 
 


